Head of Housing: Chris Medley Estate Management Section

Executive Director: Hazel Sutherland Department of Education and Social Care
Housing Service

Name Fort Road

Address Lerwick

Shetland ZE1 OLW

Telephone: 01595 744360

Fax: 01595 744395

If calling please ask for

Housing Assistant — Business Support

Direct Dial: 01595 744360

Your Ref
Our Ref  GrassApp/RC Date: 26 March 2009

APPLICATION
GRASS CUTTING SERVICE FOR PENSIONER / DISABLED HOUSEHOLDS

This service is only available to those with no relatives or friends able to undertake
grass cutting on their behalf. As this is a very limited service we would respectfully ask
applicants only to apply as a last resort.

| hereby apply for Shetland Island Council's grass cutting service. | confirm that | am
a pensioner / disabled (delete as applicable) householder living at the above address.
| have no friends/relatives living in the area/village/township who can cut my grass.

Tenants/Owner’s signature

Print Name

Date of Birth

Telephone Number

Have you received this service in the past? Yes [ | No [ ]
Do you own a dog? Yes [ ] No [ ]

If you do own a dog, please provide us with a telephone number as the grass cutting
service will contact you before the cut to ensure your dog is kept indoors. Also, please
keep your garden clear of dog foul.

If you are not a pensioner, you must enclose a letter from a doctor confirming
that you have a disability which prevents you from being able to cut your grass.

Checks will be made to ensure applicants meet the qualifying criteria. If eligible, the
grass will be cut the next time the contractor is in the area. You will be notified if you
do not qualify for the grass cutting service.

Please be advised that if your garden is larger than average, the area which is cut by
the contractor will be at the discretion of the Housing Service.

The completed form should be returned to the address shown above.



